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IBIS® AT A GLANCE 

PROCUREMENT  
CHALLENGES

IBIS IS THE WORLD’S LEADING  
AUTOMATED BALLISTIC  
IDENTIFICATION SOLUTION.

PLEASE REFER TO 
THE IBIS BROCHURE 
FOR A DETAILED 
UNDERSTANDING OF  
THE IBIS SOLUTION.
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ENVIRONMENT 

SETTING UP  
SERVERS TO STORE 
BALLISTIC DATA
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WITH THE LATEST 
HARDWARE AND 
SOFTWARE 
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IMAGING  
SOLUTION
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N
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DATA CENTER

IBIS® (INTEGRATED BALLISTIC IDENTIFICATION  
SYSTEM) TECHNOLOGY PROVIDES LAW  
ENFORCEMENT AGENCIES WITH AN EFFECTIVE  
BALLISTIC IDENTIFICATION SOLUTION. IBIS HELPS 
REDUCE GUN CRIME BY IDENTIFYING LINKS  
BETWEEN CRIMES USING THE SAME FIREARM.

FROM EXTRACTING VITAL INFORMATION FROM  
BALLISTIC EVIDENCE TO REVEALING LIKELY  
MATCHES, IBIS IS A COMPLETE SOLUTION.  
ITS INFRASTRUCTURE IS DESIGNED TO MEET  
THE NEEDS OF POLICE AND MILITARY  
ORGANIZATIONS.

RECEIVING ACTIONABLE INTELLIGENCE  
FROM THE TIMELY PROCESSING OF BALLISTIC 
EVIDENCE IS CRITICAL FOR LAW ENFORCEMENT. 
HOWEVER, SEVERAL FACTORS MUST BE  
CONSIDERED WHEN PLANNING TO PROCURE  
A BALLISTIC IMAGING SOLUTION:

IBIS® ACCESS™—OUR NEW AND  
AFFORDABLE OPTION—OFFERS THE  
LATEST IBIS TECHNOLOGY AS A  
SUBSCRIPTION SERVICE.

AS A VIABLE ALTERNATIVE TO EQUIPMENT 
PURCHASE, IBIS ACCESS MAKES OUR 
LEADING BALLISTIC IDENTIFICATION  
SOLUTION MORE ACCESSIBLE.

•  �Designed for lower budgets,  
an annual subscription fee is charged  
only on the volume of evidence 
processed as it comes in.

•  �Eliminates the need to buy expensive 
lab equipment, handle complicated 
setup, and maintain complex  
computing systems.

•  �No hassles when equipment  
becomes obsolete.

•  �A complete turnkey solution that 
includes shipping, installation, 
employee training, warranty,  
and 24/7 support.

Advanced 
technology
3D microscopy captures 
the unique marks left by 
firearms on fired bullets  
and cartridge cases.

Performance
Powerful algorithms reveal 
the most likely matches 
within IBIS Networks.

Automated process
Automated acquisition 
process with an intuitive 
software reduces case 
processing times.

Global presence
1,400 IBIS stations installed 
in over 80 countries.

THE ANSWER



  ��Under the ACCESS subscription contract, agencies 
can select the hardware equipment required to image 
cartridge cases and bullets and have it installed  
at their premises.

  ���Agencies can then choose one of the flexible usage 
plans that aligns with their operational needs and  
their budget.

  �����The acquired images and relevant data can then  
be securely stored on hosted servers, where the data 
will be processed and the results will be sent back  
to the agency’s analysis station.

  ��The results received at the analysis station can  
be reviewed and used to identify matches.

Acquisition station captures high-
resolution 2D and 3D images of 
cartridge cases and enables entry  
onto an IBIS Network. 

Bullet acquisition component of  
IBIS and captures the marks around  
a bullet’s surface in 2D and 3D.

The Data Concentrator  
stores the data collected from  
BRASSTRAX and BULLETTRAX 
acquisition stations. 
The Correlation Engine uses 
complex algorithms to compare  
an exhibit’s image signatures  
with all other relevant exhibits  
in an IBIS Network.

Firearm expert’s analysis station  
for reviewing potential matches  
from IBIS correlation algorithms.

CUSTOMER PREMISES LEADSONLINE DATA CENTER 

1 �Agencies can subscribe to more than one hardware
2 �Separate MATCHPOINT software is needed for bullets and cartridge cases
3 �A one-time setup fee will be charged to cover shipping and installation costs
4 �Existing IBIS customers can choose to utilize their existing IBIS infrastructure for data storage 

and processing
5 �Hardware will be eligible for refresh at the end of a 7-year active contract  

HOW DOES THE  
SUBSCRIPTION WORK?

WHAT’S INCLUDED  
IN THE SUBSCRIPTION?

DATABASE MANAGEMENT

DATA STORAGE AND PROCESSING

SYSTEM ADMINISTRATION

CLOUD

ACQUISITION STATION

ACQUISITION STATION

ANALYSIS STATION

    ���IBIS® BRASSTRAX™ and IBIS® BULLETTRAX™ 
acquisition packages include a specific number  
of acquisitions for the contract period1.

    ���IBIS® MATCHPOINT™ analysis station needs  
to be included in the subscription to review the 
correlation results done on the corresponding 
BRASSTRAX or BULLETTRAX2.

  ��   ��Subscription includes shipping, installation, training, 
customer support, and warranty3.

  �   ��As an option, agencies can subscribe to the hosted 
infrastructure to store, process, and correlate their 
acquired data. Various data packages are available  
to suit the agency’s needs4.

    ���Subscribing customers will receive software  
and hardware5 upgrades to ensure that they  
have the latest IBIS technology.
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COST SAVINGS

Agencies can move away from large capital expenditures 
associated with purchasing equipment, to smaller 
predictable annual budgets.

HARDWARE AND SOFTWARE  
UPGRADES INCLUDED

Agencies benefit from regular hardware and software 
updates included with the subscription. This eliminates 
the hassles when equipment becomes obsolete.

NO ON-PREMISE DATA SERVERS 

Agencies don’t need to worry about the cost and 
resources associated with setting up and maintaining data 
centers. All storage and processing of data is done on 
the servers hosted and managed by LeadsOnline.

CUSTOMIZED SUBSCRIPTION PACKAGES

Agencies select a package to suit their anticipated 
requirements and pay based on the volume processed.  
If needed, the packages can be easily scaled up  
or down. 

TURNKEY SOLUTION

Subscription to ACCESS includes installation, end-user 
training and coaching, ongoing monitoring, and  
customer support.

LATEST IBIS TECHNOLOGY

Agencies have easy and low-cost access to the latest  
IBIS technology.

STREAMLINED ANNUAL SUBSCRIPTION PAYMENTS
SUBSCRIPTION PURCHASE

PAYMENT Annual payments Upfront

SAFEGUARD Included Purchased separately

SOFTWARE UPGRADES Included Included

HARDWARE UPGRADES Included5 Purchased separately

CUSTOMER SUPPORT Included Included

ACQUISITION/CORRELATION VOLUME As per package Unlimited

EQUIPMENT OWNERSHIP LeadsOnline Agency

PURCHASE OR SUBSCRIPTION?

(Future site for data storage)

(Future site for data storage)

(Future site for data storage)

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8

IBIS equipment purchase 
IBIS ACCESS subscription

BENEFITS OF THE  
SUBSCRIPTION  
SOLUTION

ROBUST DATA REDUNDANCY,  
AVAILABILITY, AND FAILOVER

FOCUS ON GUN CRIME REDUCTION 
AND NOT ON PROCUREMENT 
CHALLENGES AND MAINTAINING 
EXPENSIVE EQUIPMENT. 
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